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TODAY'S
DISCUSSION

1) Discuss trauma & its impacts

2) Review intake framework

3) Identify best practices

4) Go over examples and discuss!



S E R V E S  S U R V I V O R S  O F
A N Y  T Y P E  O F  C R I M E
From sexual assault to homicide and elder

abuse.

F R E E ,  H O L I S T I C ,  T R A U M A -
I N F O R M E D  L E G A L ,
A D V O C A C Y  &
T H E R A P E U T I C  S E R V I C E S

S U R V I V O R - D E F I N E D
J U S T I C E

There's no "right" way to react to a crime.

Working together to increase access to services.



JUST A NOTE

O N  L A N G U A G E

Survivor v. Intake v. Other

O N  C O N T E N T

Will be covering case examples

S H O R T  &  L O N G - T E R M  S U P P O R T



BEST PRACTICES

Build Trust &

Rapport

Respectful

approach to

victims

Recognize and

honor the role of

culture in

victimization

Advocate for

victims' choices

and rights



WHAT IS TRAUMA?
“ E X P E R I E N C I N G  T O O  M U C H ,  T O O  F A S T ,  T O O  S O O N  I N

S U C H  A  W A Y  T H A T  O N E ’ S  A B I L I T Y  T O  C O P E  I S
O V E R W H E L M E D .  L E A V I N G  O N E  F E E L I N G  P O W E R L E S S ,  O U T
O F  C O N T R O L  A N D / O R  S E V E R E L Y  D I S C O N N E C T E D  F R O M
O N E ’ S  S E L F ,  F A M I L Y ,  C O M M U N I T Y ,  A N D / O R  B E L I E F S . ”  

~  S A N D R A  B L O O M ,  M D



TRAUMA PHASES

T H E  I N I T I A L  C R I S I S



STRESS

THE CRISIS
REACTION:



S T R E S S  S P E C T R U M

THE CRISIS REACTION



E Q U I L I B R I U M  

S T R E S S  S P E C T R U M

The Crisis Reaction:
Stress

THE CRISIS REACTION:
STRESS



E Q U I L I B R I U M  

S T R E S S  S P E C T R U M

The Crisis Reaction:
Stress

THE CRISIS REACTION:
TRAUMA



THE CRISIS REACTION:
TRAUMA



TRAUMA PHASES

L O N G - T E R M  S T R E S S
R E A C T I O N

I N I T I A L  C R I S I S



A C T U A L  O R  I M A G I N E D

LONG-TERM
STRESS

REACTION

R E - E X P E R I E N C I N G  T H E  E V E N T



Objective 2:
The Intake Framework



The Intake
Purpose

W H A T  A R E  T H E  S U R V I V O R ’ S
G O A L S  F O R  T H E  I N T A K E ?

H O W  D O E S  T H A T  I M P A C T  T H E
P U R P O S E  O F  T H E  I N T A K E ?

D O  T H E Y  W A N T  T O  K N O W  A B O U T  A
P R O C E S S ?

D O  T H E Y  W A N T  T O  K N O W  I F  T H E Y
H A V E  A  V A L I D  C L A I M ?





TRAUMA-INFORMED
INTERVIEW FRAMEWORK

BEFORE
 
1 )  S E T  A N  A G E N D A  

2 )  M A K E  I T  S T A N D A R D

3 )  I D E N T I F Y  C O N C E R N S  &  C O M F O R T
( V I R T U A L  V .  P H O N E )

4 )  C R E A T E  C H O I C E



TRAUMA-INFORMED
INTERVIEW FRAMEWORK

DURING
1 )  E X P L A I N  W H Y

2 )  A S K  P E R M I S S I O N

3 )  B E  C L E A R

4 )  M I N D  T H E  Q U E S T I O N S



EMPATHY



VALIDATION
TECHNIQUES



TRAUMA-
INFORMED
LANGUAGE



TRAUMA-INFORMED
INTERVIEW FRAMEWORK

AFTER
1 )  R E V I E W

2 )  T A L K  N E X T  S T E P S

3 )  E X P R E S S  T H A N K S



Objective 3:
Best Practices



PRACTICE
TIPS

E m p o w e r  ( o p p o r t u n i t i e s  f o r
c h o i c e )

R o a d m a p p i n g  

G r o u n d i n g  S t r a t e g i e s

H e a l t h y  B o u n d a r i e s  i n  t h e
A t t o r n e y / C l i e n t  R e l a t i o n s h i p

A c t i v e  L i s t e n i n g

C h e c k  A s s u m p t i o n s



Objective 4:
Examples



 Y o u  g e t  a n  i n t a k e .  Y o u  q u i c k l y  r e a l i z e  t h a t  t h e  c l a i m  f a l l s
o u t s i d e  t h e  s t a t u t e  o f  l i m i t a t i o n s .  Y o u ’ v e  t r i e d  t o  e x p l a i n  t h a t

b u t  t h e  s u r v i v o r  y o u ’ r e  s p e a k i n g  t o  k e e p s  i n t e r r u p t i n g  y o u .
T h e y ’ r e  s a y i n g  t h e y  d o n ’ t  u n d e r s t a n d  w h y  y o u  c a n ’ t  h e l p  t h e m
a n d  a r e  a l s o  t a l k i n g  a b o u t  t h e  c h a l l e n g e s  t h e y ’ v e  b e e n  f a c i n g

i n  t h e i r  l i f e  ( h o u s i n g ,  f o o d  a c c e s s ,  e t c ) .  T h e y ’ v e  b e e n  t a l k i n g  f o r
3 0  m i n u t e s .  W h a t  d o  y o u  d o ?

HOW TO EMPATHETICALLY SET
BOUNDARIES AROUND CLIENT

COMMUNICATION:



T h e  i n t a k e  I  a m  d o i n g  d o e s n ’ t  s e e m  t o  h a v e
a n y  v a l i d  l e g a l  c l a i m s .  H o w  d o  I  r e c o m m e n d

m e n t a l  h e a l t h  s u p p o r t  o r  a  s i m i l a r  t y p e  o f
r e s o u r c e  i n s t e a d ?  

HOW TO RECOMMEND
SUPPORT OUTSIDE OF LEGAL

REPRESENTATION:



H o w  s h o u l d  I  a d v i s e  c l i e n t s  w h e n  t h e y  w a n t  t h i r d
p a r t i e s  ( i . e .  s p o u s e ,  p a r t n e r ,  p a r e n t  e t c . )  t o  s i t  i n

o n  t h e  c o n s u l t a t i o n ?

STRIKING THE BALANCE
BETWEEN LEGAL ETHICS 
AND CLIENT COMFORT:



QUESTIONS? 



Join the Legal Network
for Gender Equity

 (and invite others)!

nwlc.org/legalnetwork

@nationalwomenslawcenter

@nwlc

facebook.com/nwlc

Follow us on 
social media!



Social Media
Instagram - @Volare_Empowers

Facebook - @Volare

LinkedIn - @Volare

C O N T A C T  V O L A R E
Website - volare-empowers.org

Call Us - 202-742-1727

Email - info@volare-empowers.org

Newsletter - bit.ly/Volare-Updates


