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JUST A NOTE



TODAY'S 

DISCUSSION

1) Review Trauma & Its Impacts

2) Discuss the Interview Purpose 

3) Identify Interview Best Practices





BEST PRACTICES



WHAT IS TRAUMA?



TRAUMA PHASES



THE CRISIS REACTION: 

TRAUMA RESPONSES



LONG-TERM 

STRESS 

REACTION



SELF-REINFORCEMENT 

OF TRAUMA

TraumaIsolation





The Interview 

Purpose

Others?



ASSUMPTIONS





TRAUMA-INFORMED 

INTERVIEW PRINCIPLES



Trauma-Informed 

Interview Approach
1 )  A F F I R M

2 )  A S K  W H A T  T H E Y  C A N  R E M E M B E R

3 )  A S K  A B O U T  T H O U G H T  P R O C E S S

4 )  A S K  A B O U T  S I G H T S ,  S M E L L S ,  S O U N D S

5 )  A S K  H O W  I T  A F F E C T E D  T H E M

6 )  A S K  W H A T  W A S  M O S T  D I F F I C U L T

7 )  A S K  W H A T  T H E Y  C A N ' T  F O R G E T



TRAUMA-INFORMED 

INTERVIEW APPROACH



TRAUMA-INFORMED 

INTERVIEW FRAMEWORK

BEFORE



TRAUMA-INFORMED 

INTERVIEW FRAMEWORK

DURING
1 ) E x p l a i n  w h y

2) Ask permission

3) Be clear

4) Mind the quest ions



TRAUMA-INFORMED 

INTERVIEW FRAMEWORK

AFTER

1 ) R e v i e w

2) Talk next steps

3) Express thanks
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TRAUMA-

INFORMED 

LANGUAGE



• Identify internal screening policies to identify trauma histories

• Offer trainings on trauma-informed service provision to anyone who will be 

interacting with clients

• Involve clients in identifying what they need from those of us in positions of 

power (social, professional, networking capital) to help implement the protective 

factors they identify

• Rethink ‘respect’

• Allow space

• Allow for emotional fluctuation

RECOMMENDATIONS



NEUROSCIENCE 

OF TRUST



QUESTIONS? 
FEEDBACK? 

FOR FEEDBACK ON TODAY'S PRESENTATION, VISIT:

bit.ly/NVRDC-Feedback

FOR FEEDBACK ON TODAY'S PRESENTATION, VISIT:

bit.ly/NVRDC-Feedback



CONTACT US
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