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Today, too many working families are set up to fail. As described in the National Women’s Law Center’s report, 
Set Up to Fail: When Low-Wage Jobs Jeopardize Parents’ and Children’s Success, millions of parents across 
the country work in jobs in which low wages, unfair scheduling practices, and minimal benefits make it  
difficult to meet both work and caregiving responsibilities.1 The challenging working conditions of these low-
wage jobs—including unpredictable work hours, rigid attendance policies with limited access to paid leave, and 
inadequate paychecks—often leave parents struggling, without time to spend with their children and resources 
to afford the high-quality early care and education their children need to succeed in school and beyond.  
Public policies, which could help families meet the challenges they face at work and in accessing early care  
and education, too often are inadequate and instead compound these challenges.  

The parents most likely to find themselves in low-wage jobs are women—disproportionately women of color 
and immigrant women2—who are often raising very young children on their own. Their children face daunting 
odds: research shows that children growing up in poor or low-income families tend to have lower achievement 
in school relative to their peers from higher-income families, as well as poorer outcomes in adulthood.3  

In June 2016, the National Women’s Law Center released Set Up for Success: Strategies to Support Parents in 
Low-Wage Jobs and Their Children—an agenda for action that recommends policies, practices, and strategies 
to improve the lives of low-wage working parents and their children.4 Set Up for Success provided examples of 
the ways in which these policies, practices, and strategies have been advanced and implemented by different 
stakeholders, including advocates, policy experts, researchers, private sector representatives, and those who 
are themselves working in low-wage jobs. 

Two years later, the policy landscape at the federal level and in some states has shifted, and in many ways has 
become even more inhospitable to families—especially immigrant families—who are struggling to make ends 
meet and provide for their children. The Trump Administration and Republicans in Congress have proposed  
to add punitive restrictions to a range of public programs that will deny food, housing, and health care to  
families who are struggling to make ends meet; court decisions and state laws have undermined workers’  
rights to organize and live their lives free from discrimination; and brutal immigration policies have ripped  
families apart. 

introduction
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Against this backdrop, however, it is all the more important to recognize that a substantial number of  
states, localities, and private actors—from working people to community-based organizations to large  
companies—have taken important steps in the past two years that advance the five key goals outlined in  
Set Up for Success:

• Increase parents’ incomes.

• Ensure parents are treated fairly in the workplace and have stable, predictable work schedules.  

•	 Expand children’s access to high-quality, affordable child care and early education. 

• Increase parents’ access to paid sick days and paid family and medical leave. 

• Improve parents’ opportunities to obtain education and training that can help them advance 
 into better jobs.

Stepping Up: New Policies and Strategies Supporting Parents in Low-Wage Jobs and Their Children provides 
examples of the ways in which different stakeholders have, since June 2016, implemented new policies,  
practices, and strategies to advance these goals—each of which is essential to improving the ability of parents 
working in low-wage jobs to support their families and promote their children’s growth and development. 
These examples are illustrative and not exhaustive; recent advances spurred by working people and those  
who advocate on their behalf extend well beyond what can be captured in this brief update. In the face of  
significant uncertainty and insecurity for many working families across the country, this progress can help 
guide a path forward that will set more families up for success.    
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With low wages, even a full-time job—or multiple jobs—is no guarantee of financial security. The federal  
minimum wage has been frozen at $7.25 per hour for nearly a decade—a level that leaves a parent with two 
children thousands of dollars below the poverty line, even if she works full time.5 Even in the lowest-paying 
jobs, women—especially Black women and Latinas—are typically paid less than men,6 and they are often  
overrepresented in the lowest-paid jobs within low-wage sectors.7 In addition, mothers face a gender wage  
gap compared to fathers, and again this gap is particularly large for Black and Latina mothers compared to 
white, non-Hispanic fathers.8  

Moreover, public benefits intended to support low-income families are not always adequate or designed to 
meet the needs of workers in low-wage jobs, especially those with volatile schedules. At the federal level, 
recent policy choices have often worked to exacerbate rather than alleviate this problem. For example, at the 
end of 2017, Republicans in Congress and the President enacted tax cuts that will overwhelmingly benefit the 
wealthiest individuals and corporations;9 even the law’s expansion of the federal Child Tax Credit (CTC) will 
be of little or no benefit to the lowest-income families,10 and it added a new requirement to provide the child’s 
Social Security number when claiming the CTC, which will deny the credit to an estimated 1 million children  
in tax-paying immigrant families.11 The same policy makers who passed the tax law now seek to offset its  
enormous cost by cutting programs that help parents in low-wage jobs meet their families’ basic needs,12   
and the Trump Administration has indicated that it intends to further restrict access to public benefits for  
families, including immigrant families.13 The Trump Administration, too, has rolled back numerous  
Obama-era regulations and initiatives designed to promote higher wages and equal pay.14  

At the same time, however, working families in a number of states and localities across the country will see 
higher pay and greater benefits as a result of successful legislative campaigns and improvements to employer 
practices. Advocates can build on this momentum and continue to work to increase wages, combat pay  
discrimination, improve access to benefits, and strengthen safety net and insurance programs.  

• Increase pay, including by raising the minimum wage and tipped minimum wage. 

increase parents’ incomes 

State legislation: In June 2018, Massachusetts joined California, New York, and the District of  
Columbia by passing a law, signed by Republican Governor Charlie Baker, to raise the state minimum 
wage from $11 to $15 per hour by 2023.15 The increase will benefit close one-quarter of the workforce  
in Massachusetts, including nearly one-fifth of all working parents in the state.16 For tipped workers, 
however, the minimum cash wage that employers must pay will only rise from 30 percent to  
45 percent of the full minimum wage (i.e., $6.75 per hour by 2023). 
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State ballot measures: In November 2016, voters passed ballot measures to raise state minimum 
wages in Arizona, Colorado, Maine, and Washington. In Arizona, Colorado, and Maine, the measures 
will increase the state minimum wage to $12 an hour by 2020, while in Washington, the minimum wage 
will rise to $13.50 an hour by 2020.17 Wages for tipped workers will continue to be $3 below the regular 
minimum wage in Arizona and Colorado, and Washington will maintain the same minimum wage for 
tipped and non-tipped workers alike. In Maine, voters approved raising the tipped minimum wage to 
match the regular minimum wage—but in 2017 the state legislature repealed scheduled increases in  
the tipped minimum wage, instead setting it at 50 percent of the regular minimum wage.18 

Local legislation: In 2017, the city council in Minneapolis, Minnesota, passed an ordinance that will 
increase the city’s minimum wage to $15 an hour,19 benefiting 71,000 local workers. Minnesota requires 
employers to pay their tipped employees the regular minimum wage before tips, and council members 
resoundingly rejected the restaurant industry’s attempt to create a new tip credit in the Minneapolis law 
that would have excluded tipped workers from the full benefit of the increase.20  

Local legislation: In July 2018, Seattle’s City Council unanimously passed a domestic workers’ bill 
of rights,21 the first of its kind at the municipal level. Beginning in 2019, the new law ensures that these 
workers—which include cleaners, nannies, and home care workers—will be covered by protections from 
which they have previously been excluded, including minimum wage and guaranteed rest breaks.  
The legislation also creates a new system that grants domestic workers the power to bargain for  
industry-wide standards and regulations on issues like sick leave and health benefits, rather than  
negotiating employer by employer.22  

Local ballot measure: In June 2018, voters in the District of Columbia approved Initiative 77,  
which will gradually raise the minimum cash wage that employers must pay their tipped employees 
from $3.33 until it matches the regular minimum wage in 2026.23 The adoption of the initiative follows 
D.C.’s 2016 minimum wage ordinance, which raised the minimum wage in the District to $15 per hour 
by 2020 but only raised the tipped minimum wage to $5 as of 2020 the same time frame.24 If the D.C. 
Council does not block implementation of the measure,25 roughly 30,000 tipped workers in the District 
will benefit from a higher base wage.26   
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Local preemption laws
Seeking policy change by starting at the local level is often a promising  
strategy. It can provide models that can later be adopted at the state or  
national level and help build momentum and support for these changes.  
However, a number of states have laws that prevent local governments from 
acting on certain issues—which are often designed specifically to thwart a  
locality’s effort to pass or implement worker-friendly measures. State  
passage of such “local preemption laws” has been on the rise in recent  
years: in 2017 alone, nine states passed new local preemption laws.27  
Minimum wage increases are a common target of such laws; 25 states  
currently prohibit localities from enacting their own minimum wage rates.28 
But preemption efforts span a wide range of issues, including many covered 
in the sections that follow. For example, in 2017, Arkansas and Iowa each 
passed laws barring localities from regulating work schedules, requiring paid 
leave, or raising the minimum wage, while Georgia and Tennessee—which 
already had minimum wage and paid leave preemption laws on the books—
banned local action on work schedules.29 Local advocates for progressive 
legislation should be aware that they may need to combat attacks on the 
authority to pass such legislation even as they argue for its merits.

Company policies: Between 2016 and 2018, a number of major companies raised their minimum 
wages for workers. For example, in 2017, Target announced it would raise its minimum wage to $11 an 
hour by October 2017, and to $15 by the end of 2020,30 and other companies followed suit, including 
SunTrust31 and Wells Fargo,32 which both increased their minimum wages to $15 per hour. 

Collective bargaining: In June 2017, following four years of organizing—first as a workers’  
organization and then as a recognized independent union—Familias Unidas por La Justicia (FUJ) 
signed a collective bargaining agreement with Sakuma Brothers Berry Farm that raised wages for the 
more than 500 immigrant farmworkers who harvest berries at the farm. The contract ensures that the 
berry pickers—many of whom had been earning less than the state minimum wage of $9.47 an hour 
under the former piece-rate system (based on how many pounds of berries they picked)—now earn 
at least $12 per hour, and the revised piece-rate system established by the contract aims to deliver an 
average wage of $15 per hour.33 
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Non-profit initiative: The National Domestic Workers Alliance’s (NDWA) Fair Care Labs have 
developed Alia, a mobile platform currently in beta testing that is designed to make it easy for clients 
to help provide benefits to the people who clean their homes. Clients make contributions (typically $5 
per cleaning) to an Alia account, and housecleaners can then use the funds contributed from all of their 
customers to purchase benefits, such as paid time off or insurance for disability, accidents, or critical 
illness. Google.org is an early investor in Alia, and NDWA plans to scale up the product to reach other 
low-wage workers who typically face barriers to benefits access, such as nannies and caregivers.34   

•  Offer additional benefits, such as health care and retirement benefits, to improve economic security for 
people working in low-wage jobs.

•  Strengthen and expand critical supports for low-income families, including, for example, the federal  
Supplemental Nutrition Assistance Program (SNAP), which helps millions of low-wage workers feed their 
families; Medicaid, a joint federal-state program that provides health insurance coverage for low-income 
children and adults; Temporary Assistance for Needy Families (TANF), a federal block grant program that 
helps states provide cash assistance, work supports and other services for low-income families; and  
federal and state tax policies that help boost income. Additional funding for these programs would allow  
for an increase in the families able to receive assistance and an increase in the level of benefits these  
families receive, while proposed funding cuts and structural changes to these programs would have the  
opposite effect. 

  Refundable tax credits—which allow families who owe little or no income tax to receive the credit as a  
refund—are particularly important for low-wage workers, who often earn too little to have significant  
income tax liability. The federal Earned Income Tax Credit (EITC), which is designed to supplement earnings 
from work, is refundable, as is part of the federal Child Tax Credit (CTC), which is designed to help parents 
meet the costs of raising children; in 2016, these two credits together lifted almost 9 million people out of 
poverty annually, including 4.7 million children—more than any other program.35  

Federal legislation and state policy: As of June 2018, 33 states and the District of Columbia had 
adopted the Medicaid expansion pursuant to the Affordable Care Act (ACA),36 which provides federal 
funding to states that elect to extend Medicaid coverage to all eligible individuals under age 65 who 
have incomes below 138 percent of the federal poverty line.37 Most recently, in June 2018, newly  
elected Virginia Governor Ralph Northam signed a budget that will expand Medicaid coverage to an 
additional 400,000 residents—although the plan incorporated discriminatory (and likely illegal) work 
requirements as a condition of Republican support.38 Maine voters adopted the expansion in a 2017  
ballot initiative; the initiative has thus far survived legal challenges from Governor Paul LePage, though 
as of this writing he has continued to defy court orders and refused to implement the law, blocking 
70,000 Mainers from the Medicaid coverage for which they are eligible.39 Advocates in Idaho and Utah 
have also placed Medicaid expansion initiatives on the November ballot, and similar efforts are  
underway in Nebraska.40 



NatioNal WomeN’s laW CeNter

8   Stepping Up: new policieS And StrAtegieS SUpporting pArentS in low-wAge jobS And their children   

State legislation: In 2017, California improved its refundable state EITC, allowing self-employed 
workers to claim the credit and raising the income eligibility level for other workers. These  
improvements increased access to the credit for an estimated 1 million more working families with  
low to moderate incomes.41 And in 2018, California further increased the income eligibility limits,  
along with the age limits, for its state EITC.42 Montana enacted a small refundable state EITC in 2017,43 
and South Carolina and Hawaii enacted nonrefundable state EITCs that same year.44 

•  Reform the unemployment insurance (UI) system to better meet the needs of low-wage workers, especially 
those with volatile schedules. Federal law allows states to:

  •  Provide UI for quits or discharges related to unreasonable scheduling practices. For example, when 
variable scheduling results in a reduction in pay that exceeds a reasonable threshold established by 
the state, workers should be considered as having good cause to leave, regardless of whether such 
scheduling practices are typical of an employer or industry. And when an employer’s unpredictable, 
unstable scheduling practices result in employee absences from work, and the employer then  
discharges the employee for those absences, the employee should not be disqualified from  
UI benefits.

  •  Ensure that workers’ caregiving obligations do not undermine their eligibility for UI benefits. States 
should recognize a lack of available child care and compelling family circumstances as good cause 
for leaving work, and allow workers who are specifically seeking part-time rather than full-time work 
(whether due to caregiving obligations or otherwise) to remain eligible for UI benefits. 

  •  Make more underemployed workers eligible for meaningful income support when they cannot get 
enough hours of work by, for example, updating the formulas used to determine whether, and in 
what amount, they are eligible for partial UI benefits.45  

Local legislation: In August 2016, the District of Columbia adopted the Unemployment Benefits 
Modernization Amendment Act, which increased the maximum weekly UI benefit amount for eligible 
claimants from $359 to $425 and revised the partial UI benefit formula to increase weekly benefits for 
underemployed workers by 14 percent.46  
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Federal legislation and state policy: Under the ACA, most states have modernized and  
streamlined their Medicaid and CHIP enrollment and renewal processes. The ACA established  
electronic data-driven, streamlined enrollment and renewal processes for Medicaid and CHIP, and 
provided increased federal funding to help states replace or upgrade their systems to implement these 
new processes. As of January 2018, individuals can apply for and renew Medicaid online or by phone in 
nearly every state. Individuals can receive a real-time eligibility determination in 40 states. In addition, 
nearly all states are using electronic data matches to automatically renew coverage annually.48 

State legislation: Since 2016, more than a dozen states have strengthened their equal pay laws— 
often with bipartisan support—by, for example, ensuring that employees can discuss their wages  
without employer retaliation; prohibiting employers from relying on job applicants’ salary history to set 
pay; and strengthening remedies and enforcement.50 Several of these states have extended their equal 
pay laws to also protect against pay gaps based on race, ethnicity, or other protected characteristics, 
like disability. New Jersey’s equal pay law, which was strengthened by legislation in 2018, is now one  
of the strongest in the country. The 2018 legislation closed loopholes in state law, strengthened  
anti-retaliation protections for employees who discuss their wages, increased the back pay and  
damages a victim can receive, and extended equal pay protections to other protected characteristics, 
like race. New Jersey’s new law also requires state contractors to report their pay data broken down  
by race, ethnicity, and gender to the state government.51   

•  Make it easier to establish and maintain eligibility for income support programs like TANF, Medicaid, and 
SNAP, so that workers with volatile schedules and incomes can easily access the benefits they need to  
support their families. States should avoid imposing work requirements that are not federally mandated  
for particular benefit programs, such as Medicaid; such requirements are not only not allowed under the 
Medicaid statute, but also do not actually promote work, and in fact penalize people  who are already  
struggling with unstable and inadequate work hours by placing them at risk of losing benefits if they 
cannot meet a minimum weekly hours threshold or do not properly document those hours of work.47 Federal 
proposals to impose or expand work requirements for SNAP, housing, or other benefits should be rejected. 

•  Strengthen and enforce protections against harassment and discrimination in pay, hiring, and promotions. 
Women and people of color working in low-wage jobs too often experience harassment and discrimination 
based on sex, race, and other protected characteristics that impacts their earnings by lowering their rates  
of pay and excluding them from opportunities for higher-wage jobs.49 Low-wage workers may be  
particularly vulnerable to discrimination and harassment because they often lack bargaining power in  
the workplace, are seen as easily replaceable by employers, lack financial resources to challenge  
discrimination, harassment, and retaliation, and sometimes lack legal protections. 
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Company policies: In 2018, Starbucks announced that it had reached 100 percent pay equity for 
partners of all genders and races performing similar work across the United States. The company  
publicly shared the principles and tools it used to close gaps, including regularly running checks on 
partner compensation to identify and address any gaps, developing a calculator to objectively  
determine target starting pay ranges based on a candidate’s experience, statistically analyzing raises 
and bonuses before they are finalized to ensure systemic bias does not seep into the process,  
stopping asking job candidates for their salary history, and providing the pay range for any given  
role to job candidates who ask for it.52  

State legislation: In 2018, New Hampshire enacted legislation explicitly prohibiting employment  
discrimination on the basis of sexual orientation or gender identity,53 joining 20 other states and 
DC that have similar laws.54 Nearly half of LGBT women under 50 are raising children, and 15 percent 
of female same-sex couples raising children are living in poverty, compared to 9 percent of married 
opposite-sex couples with children.55 Employment discrimination is one cause of this heightened risk  
of poverty, and indeed, the average poverty rate for women in same-sex couples is much higher in 
those states that lack laws prohibiting employment discrimination on the basis of sexual orientation  
or gender identity.56     

State legislation: In response to the #MeToo movement gaining unprecedented visibility in the  
fall of 2017, state legislators have introduced over 100 bills to better protect workers, especially  
low-wage workers, from harassment and to hold employers accountable for preventing harassment 
from occurring in the first place. And many laws have passed: Vermont and New York, for example, 
extended their anti-harassment laws to independent contractors who, under federal law and many 
state laws, are left without protection from workplace harassment.57 This growing segment of workers 
includes some of the country’s most vulnerable workers—like home health care workers and domestic 
workers—who are often classified as independent contractors. To lift the shroud of secrecy that has 
shieldedharassers and employers from accountability and allowed harassment to persist in too many  
workplaces, four states have enacted legislation prohibiting employers from requiring employees to 
sign, as a condition of employment, nondisclosure agreements that keep them from speaking out  
about harassment in the workplace.58 And Maryland enacted legislation requiring certain employers  
to regularly report about sexual harassment settlements to a government entity.59        
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ensure parents are treated fairly  
in the workplace and have stable,  
predictable work schedules  

In addition to insufficient wages, parents in the low-wage workforce often have unpredictable or  
inflexible work schedules over which they have little control. Without stable work schedules, these  
parents are frequently left without enough hours of work—which, together with low wages, deprive  
them of the income they need to provide for their children. Variable work schedules assigned with short 
notice can also wreak havoc on parents’ transportation and child care arrangements, and the fluctuating 
earnings that accompany fluctuating hours can make paying for child care or qualifying for child care or 
food assistance problematic. 

Even when employers frequently change schedules without notice, employees may be required to  
provide several weeks’ notice for any planned absence and penalized for any unplanned absence, no 
matter the circumstances. Such rigid attendance policies can have the effect of discriminating against 
working parents, who are more likely to need flexibility to manage their caregiving responsibilities.  
Low-wage workers are also more likely than middle-class and professional workers to experience overt 
discrimination related to pregnancy or caregiver status. Because women shoulder the majority of  
caregiving responsibilities,60 they are particularly vulnerable to discrimination on the basis of caregiver  
status—and on the basis of pregnancy—especially in low-wage jobs, where mothers comprise three- 
quarters of working parents.61 

Advocates have worked to address these challenges and enable parents to both meet their work  
obligations and family responsibilities—and their efforts have paid off: since June 2016, state and 
local legislation as well as improved business practices have been implemented to provide greater  
predictability, stability, and adequate hours in work schedules, grant employees a voice in their  
schedules, and combat discrimination on the basis of pregnancy or caregiver status.  

•	 	Establish and implement fair scheduling practices that allow employees to meet their caregiving 
responsibilities and other obligations outside of work. Such practices can include soliciting and 
respecting employees’ input into their work schedules; providing reasonable advance notice of 
scheduled shifts; guaranteeing minimum weekly work hours; avoiding the use of “on-call” shifts for 
positions in retail, restaurants, and other industries in which this practice is not a business necessity; 
compensating workers whose shifts are changed, canceled, or shortened at the last minute; and 
eliminating “no-fault” attendance policies (under which any type of absence results in a sanction, 
no matter the circumstances).
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State legislation: In 2017, Oregon enacted its Fair Workweek Law to provide hourly employees at 
large (500+ employees worldwide) retail, hospitality, and food service establishments with more stable 
and predictable work schedules. The first statewide law of its kind, it provides for: 

  • A right to request to work at preferred hours and/or locations; 

  •  14 days’ advance notice of work schedules (seven days during the initial implementation 
period between July 1, 2018 and June 30, 2020);

  •  Additional compensation for employer-requested schedule changes or cancellations  
made with less than the required notice, including cancelled on-call shifts; and

  •  A right to rest 10 hours between work shifts, with additional compensation if an  
employee agrees to work during a rest period.62 

Local legislation: Seattle’s Secure Scheduling Ordinance, adopted in September 2016, applies to 
hourly employees in retail and fast food establishments with 500 or more employees worldwide, or in 
full-service restaurants with 500 or more employees and 40 or more full-service locations worldwide.  
This city ordinance provides for: 

  •  A right to request to work at preferred hours and/or locations, and to receive schedule  
modifications related to a major life event—i.e., the employee’s serious health condition,  
education, caregiving responsibilities, second job responsibilities, or changes in the  
employee’s transportation or housing—unless the employer has a bona fide business  
reason for denying the request;

  • 14 days’ advance notice of work schedules; 

  •  Additional compensation for employer-requested schedule changes or cancellations  
made with less than the required notice, including cancelled on-call shifts; 

  •  A right to rest 10 hours between work shifts, with additional compensation if an employee 
agrees to work during a rest period; and

  •  Access to hours, by requiring employers with additional available hours of work to offer 
those hours first to existing, qualified part-time staff before hiring new employees or  
subcontractors.63 

The City of Emeryville, California, enacted similar protections in November 2016, and New York City 
adopted laws to promote fair work schedules for retail and fast food workers in May 2017.64 
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Local ballot measure: San Jose’s Opportunity to Work ordinance, adopted by ballot initiative in 
November 2016, requires employers with 36 or more employees to offer additional available hours  
to existing, qualified part-time employees, and distribute such hours according to a transparent and 
nondiscriminatory process, before hiring additional employees.65

•	  Enforce scheduling protections through state agency actions in jurisdictions with protections such  
as “reporting time pay” laws, which require hourly employees to be paid a minimum amount when  
they report to work as required or requested by their employer (even if no work is provided),66 or other  
enforcement power to address workplace terms and conditions.  

State enforcement action: In December 2016, six additional retailers—Aeropostale, Carter’s, David’s 
Tea, Walt Disney Company, Pacific Sunwear of California, and Zumiez—announced they would end their 
practice of on-call scheduling in response to an investigation into scheduling practices undertaken by 
attorneys general in a number of states across the country.67  

•	  Develop and provide software or consulting services to help employers develop scheduling practices that 
better meet the needs of both employers and employees and reduce costs to employers stemming from 
employee churn, absenteeism, and discipline.

Private sector initiative: From late 2015 through August 2016, Gap Inc. worked with store  
managers to pilot strategies to improve consistency in shift scheduling, make it easier for workers  
to swap shifts using a mobile app, and offering a core group of associates a soft guarantee of 20+ 
hours a week. Employees reported enthusiasm for these changes and the stores that implemented 
them saw higher productivity as well as a 7 percent increase in sales—notably higher than the  
standard goal of 1 to 2 percent sales increases commonly sought in the retail industry.68 
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State legislation: In 2018, South Carolina passed the Pregnancy Accommodations Act to ensure  
that pregnant workers can continue to do their jobs and support their families by explicitly requiring 
employers to make reasonable accommodations for pregnancy, childbirth, and related medical  
conditions,69 just as they already do for disabilities. South Carolina became the twenty-third state (in 
addition to the District of Columbia) to enact such a law to explicitly grant pregnant employees with 
medical needs the right to accommodations at work. Most of these laws have been enacted since 2013 
with bipartisan (and often unanimous) support.70 

State and local legislation: In June 2016, Delaware enacted a law prohibiting employment  
discrimination on the basis of “family responsibilities,” defined as “obligations of an employee to  
care for any family member who would qualify as a covered family member under the Family and  
Medical Leave Act.”71 More than 100 states and localities across the country have also enacted laws  
prohibiting employment discrimination on the basis of “familial status,” “family responsibilities,”  
“parenthood,” or “parental status.”72 

•	  Protect workers from employment discrimination, including through policies to ensure that pregnant and 
caregiving workers are not forced to choose between meeting their responsibilities at work and caring for 
themselves and their families.
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expand children’s access  
to high-quality, affordable  
child care and early education 

High-quality early care and education enables parents to work and children to get the strong start they need  
to succeed in school and in life. Yet parents working in low-wage jobs often struggle to find high-quality,  
affordable child care that matches their work schedules. Most child care programs do not operate during the 
evening, overnight, or early morning hours that many of these parents work and are not flexible enough to 
accommodate highly variable work schedules. With limited incomes, these families also struggle to afford the 
cost of average-priced care, much less higher-quality—and typically higher-cost—care. Insufficient funding and 
other barriers often prevent parents with low-wage jobs from accessing the federal and state programs that 
could help them afford child care and early education. Many of these families turn to family members, friends, 
and neighbors they trust and who are flexible enough to meet their needs to provide child care, but this option 
is not always available.

Meanwhile, child care workers—the vast majority of whom are women and many of whom have children of 
their own—struggle with low salaries and limited opportunities for training, education, and professional  
development.

Advocates are working to advance investments and policies at the federal, state, and local levels and in the 
private sector that expand families’ access to affordable, high-quality child care and early education that 
enables children to thrive, ensure child care and early education programs accommodate the needs of  
low-wage workers, and increase compensation and professional development opportunities for child care 
workers. Advocates scored a notable victory when their efforts resulted in an historic increase in funding for 
the major federal child care program.   

•	  Increase child care investments to make child care assistance available to more low-income families 
and their children, raise child care provider payment rates and compensation, and support activities 
to strengthen the supply and quality of child care. The Child Care and Development Block Grant 
(CCDBG)—which is federally and state funded and allows states to set child care assistance policies 
within federal parameters—currently helps many low-income families afford child care and  
supports investments to improve the quality of care. But CCDBG and related programs served 
fewer than one in six eligible children in 2013 (the most recent year for which data are available).73 
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Federal legislation: In 2018, Congress enacted the largest child care funding increase in history, 
boosting CCDBG funding by $2.37 billion, to a total of $8.143 billion.74 Congress indicated that states  
are expected to use the additional funds to help implement the CCDBG reauthorization law enacted  
in 2014, including provisions aimed at “improv[ing] the quality and safety of child care programs,  
ncreasing provider payment rates, and ensuring child care providers meet health and safety standards.” 
States are also expected to use the additional funds to help more low-income, working families access 
affordable, high-quality child care. In addition, states are instructed to ensure they are meeting the  
child care needs of families working nontraditional hours.75 

Federal legislation: In September 2017 Senator Patty Murray (D-WA) and Representative Bobby 
Scott (D-VA) introduced the Child Care for Working Families Act, which offers a model for significantly 
advancing our country’s child care system. If enacted, this bill would amend CCDBG to ensure that 
no family with an income below 150 percent of state median income would pay more than 7 percent 
of their income for child care. It also includes provisions designed to increase workforce training and 
compensation; expand the supply of high-quality, inclusive child care for children in underserved areas, 
children with disabilities, and infants and toddlers with disabilities; and improve the quality of care.76 

Local ballot initiative: In June 2018, Proposition C passed to support child care in San Francisco, 
California. Voters approved an increase on the surtax charged on commercial rents, which is expected 
to generate approximately $145 million per year. Funds will be used to make child care available for 
every family in San Francisco on the child care waiting list and earning up to 200 percent of the area 
median income, increase wages for early childhood educators to improve retention, and invest in  
comprehensive services for the physical, emotional, and cognitive development of children under  
age 6.77 Nearby Alameda County, California also had a tax measure to increase funding child care on  
the June 2018 ballot; the funding generated from the tax would have been used to expand access to  
high-quality child care for approximately 21,000 children, raise payment rates for child care providers 
serving low-income families, increase wages for instructional assistants, provide professional  
development for child care and early education workers, and eliminate the waiting list for child care  
assistance. In the final count, 66.2 percent of voters approved the Alameda County initiative, falling  
just short of the 66.67 percent needed to win.78 
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•	  Provide tax assistance to help families meet the high costs of child care. The federal Child and Dependent 
Care Tax Credit (CDCTC) can help offset the high costs of child care—but its expense limits are outdated 
and it is not refundable, making it poorly targeted to low-income families. Twenty-six states, including the 
District of Columbia, offer state child and dependent care tax provisions, and in 12 of these states the  
provisions are refundable.79  

State legislation: In 2017, Minnesota expanded its child and dependent care tax credit to reach more 
families with low to moderate incomes, increasing the maximum value of the credit and increasing the 
income level at which the phase out of the credit begins.80

•  Help workers access and afford child care through their employers. Employers can assist their employees in 
identifying child care options that cover their work hours and offer financial assistance to help them afford 
care, including by: 

  •	 Surveying their employees to assess their child care needs and preferences.

  •  Establishing a Dependent Care Assistance Program to provide on-site care, assist  
employees in locating and paying for off-site child care, and/or allow workers to use  
pre-tax dollars to reimburse eligible dependent care expenses. 

  •  Working with organizations that can offer their employees referrals to child care  
providers and to programs that help cover the costs of child care.

  •  Supporting networks of family child care providers available to respond to variable  
and unexpected child care needs among parents working in low-wage jobs.

Unions and organizations representing workers in low-wage jobs can play a role in negotiating with employers 
for these child care benefits as part of collective bargaining agreements and in connecting workers with child 
care.

Company policy:  Patagonia, which had supported an on-site child care at its Ventura, California 
headquarters since 1983, opened a newly expanded on-site child care center at its distribution, repair, 
and customer service site in Reno, Nevada in June 2017. Patagonia employees receive subsidies based 
on their income to help pay for care at the center. The center has two classrooms that can serve up to 
24 children, from infants through preschoolers, and employs eight teachers. Spanish immersion,  
outdoor play, and child-directed learning are all integral parts of the program.81 
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State legislation: Several states have expanded their prekindergarten programs since 2016. For  
example: 

  •	  California’s final budget for 2016-17 provided an additional $7.8 million in state funding for 
preschool starting March 1, 2017 to support full-school-day slots for nearly 3,000 children, 
and the state’s FY 2017-18 budget included an additional $7.9 million for another nearly 
3,000 full-school-day preschool slots starting in March 2018.84  

	 	 •	 	In 2017, Illinois provided $50 million in additional funding for the state’s Early Childhood 
Block Grant, which supports preschool programs as well as services for infants and toddlers, 
bringing total funding to a new high of $443.7 million.85 

	 	 •	  Vermont’s law requiring publicly funded prekindergarten (for at least 10 hours per week 
for 35 weeks per year) to be available in all school districts for all 3- and 4-year-olds whose 
parents want them to enroll, which was signed in 2014, took full effect as of July 1, 2016; the 
state is the first in the country to provide access to publicly funded preschool programs for 
all 3- and 4-year-olds.86

Local ballot initiative: Local ballot initiative: In November 2016, Cincinnati and Dayton voters  
approved ballot referendums aimed at improving access to high-quality early learning programs  
for low-income families. Cincinnati voters supported an income tax increase projected to generate  
$15 million, while Dayton increased income taxes by one quarter of a percentage, generating an  
estimated $4.3 million. The Cincinnati initiative fully subsidizes preschool for 3- and 4-year-olds in 
households with incomes at or below 200 percent of the federal poverty level and partially subsidizes 
preschool for children in families above that income. The Dayton initiative offers sliding-scale tuition  
assistance to help 4-year-olds attend preschool, and is available to all of the city’s families, regardless  
of income. Advocates estimate that approximately 6,000 children will benefit from the Cincinnati  
initiative, and that up to 1,900 children will benefit from Dayton’s initiative.87 

•	  Increase investments in high-quality early education programs, including federal Head Start and Early Head 
Start programs and state prekindergarten programs, so that more children of parents working in low-wage 
jobs can participate. Head Start serves only about half of eligible preschoolers (children ages 3 and 4), and 
Early Head Start serves just 7 percent of eligible infants and toddlers (children under age 3).82 State-funded 
prekindergarten programs serve only 33 percent of all 4-year-olds and 5 percent of all 3-year-olds.83  
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•	  Design child care assistance policies to meet the needs of families with parents working in low-wage jobs.

Federal legislation and state policy: The federal Child Care and Development Block Grant Act  
of 2014 has a number of provisions aimed at facilitating families’ access to child care assistance that 
may be particularly beneficial to parents who experience frequent changes in work status, work hours, 
and income. For example, under the law, states must allow families to remain eligible for child care  
assistance for a minimum of 12 months, regardless of temporary changes in parental employment or 
participation in education or training or changes in income, as long as household income remains  
below 85 percent of state median income. States must also take into account fluctuations in income  
in determining a family’s eligibility for child care assistance. In addition, states may authorize care  
based on the child’s developmental needs and well-being, rather than based strictly on a parent’s  
work, education, or training hours.88 A number of states have made changes since the enactment  
of the law to comply with these provisions. For example: 

  •  Forty-one states allowed all families to continue receiving child care assistance for 12 months 
before having to recertify their eligibility as of June 2017. Seventeen of these states had  
increased their eligibility period to 12 months for all families in 2015 or 2016.89

	 	 •   Ten states (Arizona, Colorado, Connecticut, Florida, Minnesota, Missouri, Rhode Island,  
Texas, Vermont, and Wisconsin) reduced their interim reporting requirements for families  
receiving child care assistance in 2015 or 2016 by decreasing the frequency of required 
reporting, limiting the types of changes required to be reported, or taking other steps that 
lessened the burden for families. Four additional states (Alaska, California, Massachusetts, 
and New Hampshire) planned to reduce or eliminate interim reporting requirements in 2017.90 

•	  Design early education programs to meet the needs of families with parents working in low-wage jobs. 
Head Start, Early Head Start, and state prekindergarten programs should be structured to meet the diverse 
needs of families, including families who may work during hours outside of the Head Start or preschool day 
or whose work situation creates other barriers to participating in these programs. Strategies that can help 
increase families’ access to Head Start, Early Head Start, state prekindergarten, and other early education 
programs include:

  •	  Providing transportation between early education programs and children’s homes or their  
child care providers (if in a different location from the early education program).

  •  Offering state-funded prekindergarten programs in a variety of locations, including public 
schools, child care centers, and community-based settings.

  •  Offering early education programs in low-income neighborhoods.

  •  Funding early education programs to offer full-school-day programming.

  •  Encouraging coordination between prekindergarten programs and child care providers,  
including FFN providers, to meet the needs of parents whose work hours extend beyond,  
or do not overlap at all with, the prekindergarten program’s hours of operation.
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Federal legislation: The FY 2018 appropriations measure approved by Congress included $260  
million in new Head Start funding to enable more programs to expand their program hours.91 

•	  Support family, friend, and neighbor (FFN) care as an option for families who prefer it or lack other  
options by:

  •	 	Permitting families that receive child care assistance to use that assistance to pay for FFN care; 
some states currently place strict limitations on the use of assistance for FFN care.

	 	 •	 	Enabling FFN providers to receive benefits and supports through other federal programs, 
including programs such as the Child and Adult Care Food Program (CACFP) for which states 
determine whether FFN providers can participate.

	 	 •	  Investing in initiatives that provide education and training, mentoring, networking opportunities, 
home visiting, leadership development, financial assistance, assistance accessing other  
resources, and other supports to FFN providers to help them improve the quality of care they 
offer as well as their own economic security.

	 	 •	 	Connecting FFN providers to resources and services that help them in caring for children, 
including by using technology and social media to communicate with FFN providers and offer 
them information and guidance on promoting children’s school readiness.

Non-profit initiative: All Our Kin—a private, non-profit organization that has offered training,  
support, and resources to family child care providers and FFN providers in greater New Haven, 
Bridgeport, Stamford, and Norwalk, Connecticut—expanded its services to New York City in 2018.  
All Our Kin’s New York City site will serve as a hub for home-based providers throughout the Bronx, 
helping a network of 150 caregivers to access professional development opportunities, improve their 
quality, and strengthen their business practices.92 

•	  Provide financial incentives and technical assistance to encourage child care centers and family child care 
providers to offer care during nontraditional hours. States can also support those providers offering care 
during nontraditional hours in making quality improvements, by helping them participate in the state’s 
quality rating and improvement system (if it has one) or by providing other supports.
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Federal and state policy: The CCDBG reauthorization law encourages states to offer higher payment 
rates and use other strategies to incentivize and support care offered during nontraditional hours. New 
York began requiring local districts to pay a differential rate that is 5 to 15 percent higher than the base 
rate for all providers caring for children during nontraditional hours as of March 2017; previously, the 
state allowed, but did not require, local districts to set differential rates for nontraditional care up to 15 
percent above the base rate. A total of 13 states have differential payment rates under their child care 
assistance programs for care provided during nontraditional hours.93 

•	  Increase child care providers’ compensation and professional development opportunities, and give them a 
greater voice in the policy-making process.

Collective bargaining: In 2017, the state of Washington provided $15.1 million to support  
provisions of a collective bargaining agreement with family child care providers, including a  
2 percent increase in base payment rates for licensed family child care providers, an increase in  
payment rates for license-exempt family child care providers, improved health care benefits, needs-
based grants, and professional development funds.95

State legislation and policy: Nebraska’s School Readiness Tax Credit for the Early Childhood 
Workforce became available in the 2017 tax year. The credit, which is refundable, can be received by 
early childhood professionals who have attained at least a Child Development Associate credential or  
a one-year certificate or diploma in early childhood education or child development, and who are  
employed in early childhood programs participating in the state’s quality rating and improvement 
system, Step Up to Quality. The amount of the tax credit depends on the early childhood professional’s 
educational degrees and professional credentials held, relevant training completed, and work history; 
those professionals with higher credentials and more experience receive larger tax credits, according  
to a four-level classification system.94 

Non-profit initiative: In 2017, the T.E.A.C.H. Early Childhood® National Center, with grant funding from  
the Alliance for Early Success and the W.K. Kellogg Foundation, awarded grants to eight state teams  
to raise the awareness of early childhood workforce compensation issues and create new or  
significantly expand policy, advocacy, and funding strategies to improve the compensation of the  
early education teaching workforce within participating states.96
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increase parents’ access  
to paid sick days and paid  
family and medical leave  

Low-wage workers, who are least likely to be able to afford to take unpaid time off from work, are also least 
likely to have access to any paid sick days or paid family or medical leave. New parents often lack sufficient—if 
any—paid family leave to care for and bond with their newborns, or to recuperate themselves.97 This can  
increase stress on parents and babies alike. And parents with young children need time off from work not 
only to take their children to doctor’s appointments or to attend conferences with teachers related to a child’s 
health condition, but also for unanticipated illnesses. The lack of paid sick days or medical leave may also cause 
working parents to report to work when they are ill, fail to manage chronic health conditions, or send their  
children to school or a child care provider while sick. Because women experience pregnancy and childbirth 
and are more likely than men to serve as primary caregivers, they are particularly likely to need paid time off to 
meet their own or their family’s medical needs; women also make up a disproportionate share of survivors of 
domestic violence, who may be unable to address health or medical needs resulting from abuse without paid 
leave. 

While the United States continues to lack national policy providing paid time off to care for family members  
or for other medical needs, advocates have successfully encouraged actions at the state and local level and 
in the private sector to expand the availability of paid family and medical leave and paid sick days to help 
ensure that low-wage working parents can care for themselves and their families and be more productive at 
work. Between June 2016 and June 2018, five states98 and ten cities99 adopted paid sick days laws, while  
Washington, Massachusetts, and the District of Columbia established (and California expanded) paid family 
and medical leave policies.100 Private sector adoption of these policies continued to expand as well.

•	  Encourage or require employers to provide paid sick days and paid family and medical leave.

State legislation: In 2018, New Jersey enacted legislation that allows workers to accrue one hour of 
paid sick time for every 30 hours worked.101  The law enables workers to accrue up to 40 hours of sick 
leave per year, and provides coverage not only for workers’ own sick time, but also for time taken to 
care for sick family members; for absences associated with domestic violence, sexual assault or stalking; 
closures for public health emergencies; attendance at a child’s school-related conference or meeting; 
or absences related to the care of family members dealing with any of these issues. Approximately 1.2 
million people in New Jersey will gain paid sick days as a result of the law.102 
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State ballot measure: In November 2016, Arizona voters passed The Fair Wages and Healthy  
Families Act through a ballot initiative.103 The law enables employees to accrue one hour of paid sick 
time for every 30 hours worked, up to 40 hours per year (or 24 hours if the employer fewer than 15 
employees). Passage of the legislation means that over 930,000 workers who previously had no sick 
time will now enjoy its benefits.104  

State legislation: In 2017, Washington passed legislation that guarantees eligible workers up  
to 16 weeks of combined paid family and medical leave in a year.107 The law creates an insurance fund 
into which both employers and employees pay.  Beginning in 2020, workers will be able to take paid 
time off for the birth, adoption, or fostering of a new child, to care for the worker’s own serious health 
condition, or to provide care for a family member experiencing a serious health condition. The  
legislation covers all employers in the state of Washington and allows for self-employed individuals and 
independent contractors to opt in for coverage. Workers paid the lowest wages (i.e., those earning less 
than 50 percent of the state’s average weekly wage) are guaranteed wage replacement at a 90 percent 
rate. Washington’s law also offers job protection for employees who take leave and who work for an 
employer that has 50 or more employees, have worked for that employer for a minimum of one year, 
and have worked a minimum of 1,250 hours in the past year.108 

Local legislation: Austin, Texas passed a paid sick days ordinance in 2018 that allows employees  
to accrue one hour of paid sick leave for every 30 hours worked, with a total accrual of up to 64 hours 
annually (or 48 hours if the employer has 15 or fewer employees).105 An estimated 223,000 workers  
formerly without paid sick time gained it through this law.106 

Company policies: Since June 2016, a number of companies have announced new or expanded  
paid family leave policies that include hourly and/or part-time employees. For example, in October 
2017, IBM announced it would expand its paid parental leave to allow for up to 20 weeks of paid leave 
for birth mothers, and up to 12 weeks of paid leave for other parents—a policy that will apply to both 
salaried and hourly employees.109 Gap Inc. followed suit with its own 2018 expansion of parental leave 
benefits to include hourly workers who have worked at least 24 hours per week for a year, enabling all 
Gap employees to take 6 weeks of paid parental leave at 100 percent pay and an additional six weeks 
at 50 percent pay.110 And Estée Lauder announced in April 2018 that it would expand its parental leave 
policy to allow both hourly and salaried employees to take 20 weeks of paid leave to care for a new 
child, provided the employee works at least 30 hours per week and has worked for the company for  
a minimum of three months.111 
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Worker organizing: In January 2018, Walmart announced a new parental leave policy, applicable  
to full-time hourly and salaried employees, that will provide 10 weeks of leave at full pay to birth  
mothers and six weeks at full pay for other new parents (including fathers, adoptive parents, and  
same-sex partners). The announcement came less than one year after OUR Walmart, a grassroots  
organization of Walmart workers, launched a campaign with the nonprofit advocacy group Paid  
Leave for the United States (PL+US) calling on Walmart to commit to a fair paid family leave policy  
that included paternity coverage, adoptive parent benefits and parity with the policy provided to 
Walmart executives. The improvements to Walmart’s paid leave policy will apply to more than  
500,000 workers—and OUR Walmart is continuing to push for benefits for the part-time employees 
who are still not covered.112 

Collective bargaining: In New York City, the United Federation of Teachers is gearing up to push 
the city to implement paid family leave for its members, as it looks toward the expiration of its  
contract with the city in November 2018. Although Mayor de Blasio introduced a plan granting fully 
paid leave for parents with a new child in 2016, those benefits applied just to some managerial  
employees. The UFT, however, plans to publicly push for paid parental leave for all of its members  
in upcoming contract negotiations.113  
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improve parents’ opportunities  
to obtain education and training that  
can help them advance into better jobs 

Furthering low-wage workers’ education and training—through adult basic education (ABE), English  
as a Second Language (ESL) or GED classes, certificate programs, apprenticeships, or college  
coursework—can improve their prospects for obtaining jobs with higher pay and better benefits and 
conditions of employment. But low-income individuals may find it difficult to forego income from work in 
order to participate in education or training activities. Working parents may also be unable to coordinate 
education and training with work, especially work with variable or unpredictable schedules, and family 
responsibilities. And parents need child care to participate in education or training activities, but may  
not have resources to secure or pay for that care. 

To address these barriers, families need federal, state, and local investments in supports for parents 
seeking to participate in education and training programs, and federal, state, and local policies and 
community-based strategies that facilitate parents’ participation in such programs, to give parents  
opportunities to advance into jobs that enable them to secure better lives for themselves and their  
children.   

•  Make it easier for families to qualify and remain eligible for child care assistance while participating  
in education and training programs. The CCDBG program permits, but does not require, states to  
provide child care assistance while parents participate in education and training. All states allow  
parents to receive child care assistance to attend education and training, but most put some  
restrictions on this assistance—such as requirements to work for a certain number of hours while  
attending school, limits on the amount of time parents can receive assistance to attend school, limits 
on the level of degree they can earn while receiving assistance, or other criteria. State policymakers 
can reduce barriers to parents’ participation in education and training programs by:

  •  Allowing parents to receive child care assistance while attending high school as well as  
college or graduate school, rather than limiting the level of school a parent can attend.

  •  Allowing parents to receive child care assistance while attending school without having  
to meet a minimum number of work hours at the same time.

  •  Allowing parents to receive child care assistance to cover both work and education/training 
hours.

  •  Allowing parents to receive child care assistance while attending school without time limits. 

  •  Allowing parents to receive child care assistance to cover participation in online classes 
(which offer the flexibility that parents with irregular work schedules need).114



NatioNal WomeN’s laW CeNter

26   Stepping Up: new policieS And StrAtegieS SUpporting pArentS in low-wAge jobS And their children   

Federal law and state policy: In 2017, Illinois enacted legislation once again allowing families not 
receiving TANF to qualify for child care assistance while participating in education in and training  
activities. Governor Rauner’s administration had adopted emergency rules in 2015 making these  
families ineligible for child care assistance.115 

•	  Encourage states to use all federal funding available to help parents access the child care needed to  
participate in education and training programs. For example, the SNAP Employment & Training (E&T)  
program, through the U.S. Department of Agriculture, provides funding for education and training  
programs to help SNAP recipients secure employment and increase their incomes, including funding for 
supportive services such as child care.116 The program offers states unlimited use grants that fully reimburse 
states for certain costs of providing E&T services, and 50 percent reimbursement grants (or “50-50” funds) 
that reimburse states for up to half of certain costs of providing E&T services—including child care and 
other supportive services.117 (However, proposals to increase work requirements for the Supplemental  
Nutrition Assistance Program would place a significant strain on the E&T program, making it unlikely that 
funds would be available for supportive services.) 

Federal law and state policy: The 2014 reauthorization of the Farm Bill provided funding for SNAP 
E&T pilot projects to test innovative strategies to help connect SNAP recipients with quality jobs. In 
2015, grants were awarded on a competitive basis to pilot projects in ten states that took different 
approaches to doing so, including several that were described as providing assistance with child or 
dependent care among their supportive services.118 FY 2017 was the first full year of pilot operations,  
and evaluation of the pilot programs is ongoing.119  

•	  Encourage the development of programs that provide parents participating in workforce development  
programs with on-site child care or funds to pay for child care, or coordinate with child care providers in  
the community, to help parents access the child care they need.

Non-profit initiative: The Mississippi Low-Income Child Care Initiative has partnered with the  
Biloxi, Mississippi-based Moore Community House Women in Construction (MCH WinC) program. 
MCH WinC trains women for nontraditional careers in the construction trades to increase their  
earning power and family economic security. The joint initiative is funded through the creative use of 
Temporary Assistance for Needy Families (TANF) Block Grant funding, made available through the 
Mississippi Department of Human Services (MDHS), coupled with funding from the U.S. Department 
of Labor Strengthening Working Families Initiative.120 This funding allows WinC to provide child care to 
participants throughout training, job search and initial employment. 
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percent of mothers in the low-wage workforce are women of color and 34 percent are immigrants, though 
women of color and immigrant women constitute just 41 percent and 20 percent, respectively, of mothers 
in the overall workforce. NWLC calculations based on Census Bureau, U.S. Dep’t of Commerce, Current 
Population Survey (CPS), 2017 Annual Social and Economic Supplement (using Miriam King et al., Univ. of 
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and Wage Estimates (OES), https://www.bls.gov/oes/current/oes_nat.htm (last visited July 18, 2018). 
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