
How to Find Out What Your Health Plan Covers:  

Script for Calling Your Health Insurance Plan 

 Your plan is not required to 

comply. 

Your plan doesn’t have to cover 

your specific birth control. 

Some plans don’t have to comply 

with the requirement (self-funded 

student health plans, and some 

religiously affiliated employers).  

YES. (Health care law has kicked in and 

plan is NOT grandfathered) 

NO. (Health care law has NOT kicked in and 

does not yet have to provide coverage. 

If you don’t think you have one of 

the plans that they listed, contact 

us at 1-866-745-5487 or 

coverher@nwlc.org. 

Go to www.nwlc.org/CoverHer to 

get a template appeal letter 

specific to your situation and 

instructions on how to fill it out. 

Need more help? Contact us at 1-

866-745-5487 or 

coverher@nwlc.org. 

Plans that have not had the health 

care law kick in, also known as 

grandfathered plans, do not have to 

provide birth control without 

additional costs, so your plan does 

not have to provide this services. If 

you have employer-sponsored 

insurance, at the next open 

enrollment you can look at the 

materials to see if the plan becomes 

ungrandfathered or if there is 

another plan option. 

Ask for more details with some of the possible 

follow questions below and talk with your 

medical provider about what choice makes 

sense for you. 

Q: Hi. I understand that under the health care law, new health plans must provide coverage for all FDA-approved birth control without additional costs, like co-pays or deductibles. I am trying to confirm that 

my plan is providing this coverage. Can you tell me if it is, or whether the health care law hasn’t kicked in for my plan and it is still grandfathered under the law? 

Q: That means the plan should be 

providing coverage for birth control 

without additional costs. Why am I still 

being charged for my birth control? 

Q: Do you know why the plan is 

not following this requirement? 

Q: Where should I send an appeal 

letter about my birth control 

coverage? 

YES. (Health care law has kicked in and 

plan is NOT grandfathered) 

Q: Do you know if the plan will still be providing 

birth control without additional costs? 

YES. NO. 

Q: 1) Is it possible to find out if a 
specific birth control pill will be 

covered without a co-pay? Can I see 
the formulary to know if 

prescriptions I use will be covered? 

2) Can you tell me if all costs 
associated with the placement of an 

IUD are covered without co-pays, 
including doctor visits and the cost of 

the procedure? 
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